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PRIVACY POLICY 
 

The following information is provided, pursuant to art. 13 of the Personal Data Protection Code (Legislative decree 196 
of 30 June 2003), to all the users of services accessible from www.ismett.edu (hereinafter "Website"). When consulting 
the Website, users’ personal data may be collected pursuant to the Personal Data Protection Code. This Information 
Note is provided only and exclusively for the Website, and not for other sites that may be reached by users through 
links that are visible on the Website. 
 
CO-DATA CONTROLLERS 
Co-data controllers are Istituto Mediterraneo per i Trapianti e Terapie ad Alta Specializzazione and UPMC Italy, both 
with registered offices in Discesa dei Giudici 4, 90133 Palermo, Italy (hereinafter “ISMETT” and "UPMCI" or “Co-data 
controllers”). 
 
LOCATION OF DATA PROCESSING  
Data processing associated with the web services of the Website is conducted at the clinical premises of ISMETT, in Via 
Tricomi 5, 90133 Palermo, Italy, by staff duly designated as data processors.  
 
TYPES OF PROCESSED DATA 
Browsing data 
During regular operations, the computer systems and software procedures used to operate the Website, acquire 
personal data whose transmission is implicit in the use of Internet communication protocols. This information is not 
collected to be associated with identified subjects. However, due to its nature, this information may allow to identify 
users, through the processing and association with third-party data. Such data includes IP addresses or domain names 
of computers used by users connecting to the Website, URI (Uniform Resource Identifier) of requested resources, time 
of request, method used to submit requests to the server, size of file received in reply, numerical code indicating status 
of response from the server (e.g., successful, error, etc.), and other metrics concerning the operating system and the 
user IT environment. 
Data is only used to obtain anonymous statistical information on the Website, and to check its correct functioning, and 
is deleted immediately after processing.  Data could be used to ascertain responsibility in case of potential cybercrimes 
against the Website. With the exception of this specific case, data on web contacts is currently stored for a maximum 
of 4 weeks. 
Data supplied voluntarily by users  
The optional, explicit, and voluntary submission of electronic mail to the addresses stated on the Website, or when 
filling out the on line forms, implies the acquisition of the e-mail address and other personal data included in the 
message, and the sender/user data required to fulfill a reservation inquiry or provide requested services. Specific 
summary information shall be provided for particular services.  
 
OPTIONAL DATA SUBMISSION  
With the exception of browsing data, users are free to provide personal data to request information material or receive 
communications. Failure to provide personal data could result in the impossibility to process the user's request.   
 
METHODS OF DATA PROCESSING 
Personal data is processed using automated systems for the time strictly necessary to perform the tasks for which they 
have been collected. Specific safety measures are in place to prevent data loss, illegal or improper use, and unauthorized 
access. 
 
PURPOSES OF DATA PROCESSING - DATA COMMUNICATION AND DISCLOSURE 
Personal data provided by users requesting information material or services is used only to provide the service or 
information, and may be disclosed to co-data controllers’ employees and collaborators working in the relevant 
departments and duly appointed as data processors, and to third parties providing ancillary services or instrumental to 
the activity of the co-data controllers, appointed as data controllers. With the exception of these cases, however, data 
will not be disclosed, unless this is required to comply with requests from judicial or public security authorities. Collected 
data will under no circumstance be disclosed. 
 
RIGHTS OF THE PERSONS CONCERNED 
Data subjects, pursuant to art. 7 of the Personal Data Protection Code, are entitled at all times to obtain confirmation 

as to whether or not their data exists, to be informed of its contents and source, verify its accuracy, or request its 
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integration, update, or rectification. Under the same article, the persons concerned are also entitled to request the 

cancellation, anonymization, or blocking of data processed unlawfully, as well as to object, in all cases and on 

legitimate grounds, to data processing. Requests must be emailed to co-data controllers at mail@ismett.edu  
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