
 
PRIVACY STATEMENT PURSUANT TO ART. 13 OF EU GENERAL DATA PROTECTION REGULATION 2016/679 

 
IRCCS ISMETT and UPMC Italy, in their roles of data controllers, inform you that pursuant to art. 13 of the EU 
Regulation 2016/679 of the European Parliament and Council of 27 April 2016 ("Regulation") personal data (and 
those of your accompanying person) that you provided filling out this form to benefit from the Discounted 
Airfares offered by VOLOTEA airlines, as well as any other data that you will provide for the mentioned 
Discounted Airfares, will be used exclusively for the purpose of processing your request. The legal basis of your 
data processing is described in art. 6.1-b of the Regulation ("Performance of a contract to which the data subject 
is party"). Your personal data and those of your accompanying person, if any,  will be stored only for the time 
necessary to process your request.  
Data will be processed using paper and computer tools.   
Your personal data will be processed by the Public Relation Office employees or other collaborators, acting in 
compliance with specific instructions on objects and purposes of the data processing. Furthermore, your 
personal data could be disclosed for the purposes stated above to third parties, appointed data processors, 
providing ancillary or instrumental services to the co-data controller, or to independent data controllers, for the 
purpose of processing your request or to comply with the law (e.g.Volotea). An updated list of all appointed 
parties can be requested to the Data Protection Officer or the data controller, at the addresses listed below. 
You are free to provide your personal data and those of your accompanying person, if any; however, failure to 
provide personal data could result in the impossibility to process your request. You will have to inform your 
accompanying person on the purposes and methods of his/her personal data processing indicated in this privacy 
statement.  
In your quality of data subject, you have the right to obtain from the co-data controllers authorization to access, 
delete, and to limit or deny the processing of your personal data (art. 15 et seq., Regulation - Right of access by 
the data subject).  The request must be filed to the ISMETT Data Protection Officer, Via Discesa dei Giudici 4, 
90133, Palermo, Italy; e-mail: dataprotectionofficer@ismett.edu) or to the Data processing reference person - 
Office of the Director of Health Care Activities at the address mentioned above; e-
mail:direzionesanitariaprivacy@ismett.edu. A template of the request is available from the Italian Data 
Protection Authority website. 
Should you deem that your personal data has been processed in breach of the Regulation, you have the right to 
file a complaint to the Italian Data Protection Authority (Art. 77, Regulation) or to start judicial proceedings (Art. 
79, Regulation).  
Co-data controllers are Istituto Mediterraneo per i Trapianti e Terapie ad Alta Specializzazione S.r.l. (ISMETT) 
and UPMC Italy S.r.l., both headquartered in Via Discesa dei Giudici 4, 90133, Palermo, Italy.  
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